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The Honorable Louis Deloy
Postmaster General

United States Postal Service
475 L'Enfant Plaza SW
Washington, D.C, 20260

Dear Postmaster General Deloy:

Thank you for the important work you do on behalf of Americans in Georgia and across the
nation. Since the infancy of our great nation, the United States Postal Service (USPS) has
reliably delivered mail Americans depend on and I thank you for your service to our nation.

I am writing to make you aware of concerns I am receiving from my constituents in Georgia’s
12t Congressional district, Over the past weeks, my office has received increased
comrmunications from constituents dissatisfied with their mail service. Specifically, there are
concerns about long delivery delays, days of receiving no mail, packages routed through distant
locations before receipt, and packages being held at their local post offices for lengthy periods.
Additionally, some constituents were told that their local post office had a worker shortage,
resulting in limited staff to sort through mail and packages.

I understand that the COVID-19 pandemic has significantly affected operations and increased
mail traffic, but despite these challenges, I believe postal operations must continue as swiftly and
efficiently as possible.

Again, | would like to thank you and the Trump Administration for your commitment to the
success and solvency of the USPS. Your attention and response to my aforementioned concerns

will be greatly appreciated.

Sincerely,

Rick W. Allen
Member of Congress
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